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BACKGROUND
This is series three of five focused on He Kaimahi Māori  Oranga, specifically Māori  workforces 
employed in the health and social care sector.  The information in this series was made possible by a 
partnership between Infometrics and Te Rau Ora.1  

OVERVIEW
This series profiles enrolments and completions of Māori  in Health and Social Care related 
qualifications in a five-year period (2016-2020). Enrolments are a count of students newly enrolling 
in a qualification each year, rather than a count of all students currently enrolled. Also, qualification 
completions are a count of students completing a qualification each year.  In the five-year period, the 
top eight qualifications Māori enrolled in and completed tertiary  qualifications in relation to Health 
and Social Care professions were: 

1.	 Traditional Māori  Health Practitioner
2.	 Social Worker
3.	 Registered Nurse
4.	 Diversional Therapist
5.	 Alcohol and Other Drug and Rehabilitation Worker
6.	 Medical Practitioner
7.	 Physiotherapist 
8.	 Enrolled Nurses

KEY FACTS
There is an increased interest among  Māori in 
qualifications toward Traditional Māori Health 
Practice.  

Māori are preferring Te Ao Māori Social Work 
Courses rather than the mainstream version of 
Social Work.

Just under  #1750 Māori  completed 
qualifications toward Health and Social Care 
Occupations ( 2016-2020).

Māori enrolling and completing qualifications to 
become Medical Practitioners has doubled in 10 
years.

Māori  enrolments and completions in 
Diversional Therapy, Physiotherapy, Enrolled 
Nursing are on the increase.

Māori  enrolments and completions for the 
Alcohol & other Drug (AOD) and Rehabilitation 
Workforce has declined but numbers are 
consistent per annum.

Majority of Māori Enrolments in Health & 
Social Care Courses is below 30% of total 
enrolments(2016-2020).

Māori made up  24% of the overall total number 
of people completing Health & Social Care 
Qualifications (2016-2020). 

1Information was drawn from Tertiary Education Commission (2021) and occupations were determined by the classification of 
occupations in the Australia and New Zealand Standard Classification of Occupations (ANZSCO) 
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Unfortunately, the Māori  student pipeline in other core Health and Social Care professions  were minor 
compared with the total student pipeline. In order of priority following the above  pathways there were 
small numbers (10 and under) of Māori  choosing to enrol in pathways and courses toward becoming an 
Occupational Therapist,  Ambulance Officer or Paramedic,  Dental Therapist, Midwife, Medical Diagnostic 
Radiographer, Dentist, Pharmacy Technician, Pharmacist, Speech Language Therapist, Chiropractor, 
Clinical Psychologist, Podiatrist, Health Promotion Officer, Medical Radiation Therapist, Psychotherapist 
and Acupuncturist.   

There were particular pathways where there were no Māori enrolments in this timeframe (2016-2020) 
with pathways toward becoming an Osteopath, Audiologist, Optometrist, Dental Technician and Dental 
Prosthetist and Technician.   

Looking at how Māori  enrolments and completions are changing over time. Across most of the 
professions with numbers of Māori  students, Māori  enrolments and completions are rising or at least 
remaining broadly constant. 

Rising Māori  completions across Health and Social Care Qualifications
Increasing Māori  tertiary education completions in relevant qualifications is one way to increase Māori  
representation in Health and Social Care occupations. For some Health and Social Care occupations, 
tertiary education graduates are not the only source of new workers. 

Workers can be recruited from other parts of the Health and Social Care sector, or other sectors of 
the economy. Also, increasing Māori  enrolments and completions in relevant qualifications does not 
guarantee an increase in Māori  working in a relevant occupation. Graduates must make the transition 
into the relevant occupation’s workforce and remain there. It is important to note that the tertiary 
education pipeline is a key source of skills and qualifications for the Health and Social Care sector and 
monitoring enrolments and completions in courses are useful metrics of success.

Health and Social Care Foundation Qualifications
Foundation education programmes were developed by a range of Tertiary Education providers to aid 
Māori and Adult Learners to prepare for entry into Nursing or other health qualifications. School leavers, 
and second chance Adult learners could spend six months to one year completing a range of courses,  
which included topics such as communication, maths, and humanities for health to prepare for tertiary 
education pathways.

 The University of Auckland and the Auckland University of Technology are two examples who offer a 
Bachelor of Health Science degree. The first year serves as a foundation year for students wishing to 
pursue Health and Social Care related studies. Students who complete their first year to the required 
standard may progress to study in a range of Health and Social Care specialties such as medicine, 
midwifery, nursing, and physiotherapy.

Foundation and bridging courses have demonstrated particular value for Māori  second-chance 
students in providing staircasing opportunities into health.2 
Chart 1 shows Māori  enrolments in both the University of Auckland and the Auckland University 
of Technology both Bachelor of Health Science degree combined. Over the past 10 years, Māori  

2Source: Recruitment and retention of Māori in the health and disability workforce, Waiora, T, (2008), AUT University, https://www.health.
govt.nz/publication/rauringa-raupa-recruitment-and-retention-Māori-health-and-disability-workforce



enrolments have fluctuated between 75 and 150 making up between 10% and 15% of total 
enrolments,  which is a little higher than the Māori  proportion of the Health and Social Care workforce 
of 11%.

Health and Social Care Qualifications
The following table shows Māori total enrolments and completions in a range of Health and Social 
Care related qualifications. Enrolments and completions are averaged for the years 2016 to 2020  for 
annual variations. 

Qualifications are grouped together based on the Health and Social Care occupations they relate to. 
These qualifications  are mapped to occupations.

Table 1 also provides a comparison with the Māori  proportion of employment in the occupations 
relevant to each qualification. 

Chart 1
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Enrolment Rates of Māori in Health & Social Care Qualifications 
In the timeframe of 2016-2020, the enrolment rates of Māori  in Health and Social Care Qualifications 
that were over 50% were for Health Protection Officer and Traditional Māori  Health Practitioner 
pathways. Under 30% of enrolments of Māori  in Health and Social Care Qualifications  were for 
Social Work and Diversional Therapy. Under 20% of enrolments of Māori  in Health and Social Care 
Qualifications were for Registered Nursing, Alcohol and Other Drug and Rehabilitation, Medicine, 
Enrolled Nursing, Occupational Therapy, Ambulance Officer or Paramedic, Midwifery, Medical 
Diagnostic Radiographer, Medical  Radiation Therapist and Dental Therapist. Under 10% of enrolments 
of Māori  in Health and Social Care Qualifications were for pathways as  Nursing Clinical Director, 
Speech Language Therapist, Chiropractor, Clinical Psychologist, Podiatrist, Psychotherapist, Dentist, 
Pharmacy Technician, Pharmacist, Acupuncturist.  There were no Māori  enrolled in pathways toward 
Osteopath, Audiologist, Optometrist, Dental Technician, Dental Prosthetist and Technician. 
 
Completion Rates of Māori in Health & Social Care Qualifications
In the timeframe of 2016-2020, there were just under 1750 Māori  who completed Health and Social 
Care Qualifications. There were just under 7320 non-Māori who completed Health and Social Care 
Qualifications as well during the same time. This suggests that a quarter (24%) of students  had 
identified as Māori  participated alongside others in a range of Health and Social Care courses to 
obtain qualifications.  

Similarly, the course completion rates mirrored the course enrolment rates with over 50% Māori  
completing Health Protection Officer and Traditional Māori  Health Practitioner qualifications. Under 
30% of Māori  completing Social Work and Diversional Therapy qualifications. Under 20% of Māori  
completing Registered Nursing, Alcohol and Other Drug and Rehabilitation, Medicine, Enrolled Nursing, 
Occupational Therapy, Ambulance Officer or Paramedic, Midwifery, Medical Diagnostic Radiographer, 
Medical  Radiation Therapist and Dental Therapist qualifications.

 Under 10% of Māori  completing Nursing Clinical Director, Speech Language Therapist, Chiropractor, 
Clinical Psychologist, Podiatrist, Psychotherapist, Dentist, Pharmacy Technician, Pharmacist, 
Acupuncturist qualifications.  

QUALIFICATIONS TOWARD OCCUPATIONS

Traditional Māori  Health Practitioner
The Traditional Māori Health Practitioner is defined as an occupation that diagnoses, assesses, and 
treats people in accordance with Tikanga Māori, with the participation of whānau. There are a range 
of qualifications that are available to prepare for and validate the matauranga of a Traditional Māori   
Health Practitioner workforce. In recent years, the majority of enrolments and completions were in the 
following qualifications:

	· NZ3038	Te Pokaitahi Tikanga (Waka, Rongoa, Te Ara Nunumi, Matauranga Māori , Māori  		
	 Development, Rangahau) (Kaupae 2)
	· NZ3039	Te Pokaitahi Tikanga (Waka, Rongoa, Te Ara Nunumi, Matauranga Māori , Māori  		

	 Development, Rangahau) (Kaupae 3)
	· NZ3040	Te Pokaitahi Tikanga (Waka, Rongoa, Te Ara Nunumi, Matauranga Māori , Māori  		

	 Development, Rangahau) (Kaupae 4)
	· NZ3041	Te Pokairua Tikanga (Waka, Rongoa, Te Ara Nunumi, Matauranga Māori , Māori  		

	 Development, Rangahau) (Kaupae 5)
	· NZ3042	Te Pokairua Tikanga (Waka, Rongoa, Te Ara Nunumi, Matauranga Māori , Māori  		

	 Development, Rangahau) (Kaupae 6)
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These qualifications are offered by a wide range of providers including:
	· Te Wānanga o Aotearoa,
	· Ringa Atawhai Mātauranga,
	· Nelson Marlborough Institute of Technology,
	· NorthTec,
	· Eastern Institute of Technology, and
	· WINTEC.

Table 1 shows that Māori  made up 61% of enrolments and 63% of completions in these qualifications 
between 2016 and 2020. Māori  enrolments and completions in these qualifications increased steeply 
between 2016 and 2019 (Chart 2 ). This increase was due to rising Māori  enrolments in the NZ3039 Te 
Pokaitahi Tikanga (Waka, Rongoa, Te Ara Nunumi, Matauranga Māori , Māori  Development, Rangahau) 
(Kaupae 3) qualification from zero in 2016 to a high of 1,880 in 2019. 

Personal Care Assistants and Carers of Elderly or Disabled
Feedback from the Health and Social Care sector, indicates the New Zealand Certificate of Health and 
Wellbeing (Levels 2-4) is useful preparation for entry into Personal Care Assistant ( and similar roles) or 
for roles that care for the elderly and of whānau living with disability.  A wide range of providers offer 
these qualifications including:

	· New Zealand Tertiary College,
	· Open Polytechnic,
	· Ignite Colleges,
	· Skills Update Training and Education Group,
	· Future Skills Academy,
	· Eastern Institute of Technology,
	· Kalandra Education Group Limited,
	· Waikato Institute of Technology,
	· Manukau Institute of Technology,
	· New Zealand School of Education Limited,
	· New Zealand Management Academies Ltd,
	· Toi Ohomai Institute of Technology,
	· Ara Institute of Canterbury,
	· North Tec,
	· Unitec New Zealand,
	· Universal College of Learning,
	· Western Institute of Technology Taranaki,

Chart 2



Chart 3

	· Ringa Atawhai Matauranga Limited,
	· Wellington Institute of Technology,
	· Otago Polytechnic,
	· Whitireia Community Polytechnic,
	· Southern Institute of Technology,
	· Youth Cultures & Community Trust t/a Praxis,
	· Horizon Education,
	· Skill New Zealand Limited,
	· Training For You Ltd,
	· Maata Waka Enterprises,
	· Valley Education & Training Enterprises

Social Workers
The Social Workers Registration Board recognises several Bachelor of Social Work and Master of 
Social Work qualifications as necessary for registration as a Social Worker.3  A wide range of providers 
offer these qualifications including:

	· Te Wānanga o Aotearoa,
	· Te Wānanga o Raukawa,
	· Nelson Marlborough Institute of Technology,
	· UNITEC,
	· Manukau Institute of Technology,
	· NorthTec,
	· Whitireia New Zealand,
	· University of Auckland,
	· University of Otago,
	· University of Canterbury,
	· Victoria University, and
	· University of Waikato.

Table 1 shows that Māori made up 28% of enrolments and 20% of completions in these qualifications 
between 2016 and 2020. Chart 4 shows Māori  enrolments and completions in the Bachelor of Social 
Work. A very small number of Māori  enrol in, and complete, the Master of Social Work. 

3Source: Social Workers Registration Board, https://swrb.govt.nz/registration/nz-recognised-sw-qualifications/
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Māori  enrolments have been on a downward trajectory from just over 500 in 2015 to 260 in 2020. 
One significant observation is that Māori are choosing a Te Ao Māori qualification pathway in Te Tohu 
Paetahi Ngā Poutoko Whakarara Oranga: Bachelor of Social Work (Biculturalism in Practice) offered 
by Te Wānanga o Aotearoa rather than the mainstream Bachelor of Social Work courses. Despite less 
Māori  enrolments overall, Māori  completions in the Bachelor of Social Work have so far remained fairly 
consistent at around 200 a year for the past 10 years.

Registered Nurses
Health and Social Care Workforces can only be called Registered Nurses, if they are qualified with a 
bachelor’s degree or higher qualification, meet competencies set by Nursing Council and be registered 
to practice each year. The Nursing Council of New Zealand accredits a number of Bachelor of Nursing 
qualifications for registration as a Registered nurse. There are also several Master of Nursing (graduate) 
entry qualifications, although only a handful of Māori  enrol in these each year. The full list of accredited 
qualifications and their providers is as follows.

	· Ara Institute: Bachelor of Nursing, Bachelor of Nursing/Master of Health Science 
	· Auckland University of Technology: Bachelor of Health Science (Nursing), Master of Nursing 	
	 Science (graduate entry)
	· Eastern Institute of Technology: Bachelor of Nursing
	· Manukau Institute of Technology: Bachelor of Nursing, Bachelor of Nursing (Pacific), Bachelor of 	
	 Nursing Māori  Te Tohu Paetahi Tikanga Rangatira aa-Tapuhi
	· Massey University: Bachelor of Nursing, Master of Clinical Practice – nursing (graduate entry)
	· Nelson Marlborough Institute of Technology: Bachelor of Nursing
	· NorthTec: Bachelor of Nursing
	· Otago Polytechnic: Bachelor of Nursing
	· Southern Institute of Technology: Bachelor of Nursing 
	· Te Whare Wānanga o Awanuiārangi: Te Ōhanga Mataora: Bachelor of Health Sciences Māori  	
	 Nursing 
	· University of Auckland: Bachelor of Nursing, Master of Nursing Science (graduate entry)
	· Toi Ohomai Institute of Technology: Bachelor of Nursing
	· UNITEC: Bachelor of Nursing 
	· UCOL: Bachelor of Nursing
	· University of Otago: Master of Nursing Science (graduate entry)
	· University of Waikato: Bachelor of Nursing
	· Victoria University of Wellington: Master of Nursing Practice (graduate entry)
	· WINTEC: Bachelor of Nursing, Master of Nursing Science (graduate entry)
	· Western Institute of Technology: Bachelor of Nursing 
	· Whitireia New Zealand: Bachelor of Nursing, Bachelor of Nursing (Māori ) Bachelor of Nursing 	
	 (Pacific)4

Chart 4

4Source: Nursing Council of New Zealand, (June 2021), https://www.nursingcouncil.org.nz/Public/Nursing/How_to_become_a_nurse/
NCNZ/nursing-section/How_to_become_a_nurse.aspx?hkey=de5efbe7-eca4-4d52-ba87-f155f655784f



Table 1 shows that Māori  made up 17% of enrolments and 15% of completions in these qualifications 
between 2016 and 2020. Chart 5 shows that Māori  enrolments in qualifications accredited for 
Registered nursing peaked at 380 in 2016 and have since fallen back to around 270. A number 
of nursing qualifications saw Māori  enrolments fall during this period. Māori  completions in 
qualifications accredited for Registered nursing have doubled in the past 10 years, but the recent fall 
in enrolments will translate into less completions from 2021 onward.

Diversional Therapists
Diversional Therapy roles are popular in mental health, aged care and working with whānau living 
with disability, in addition to Personal Care Assistant roles.5 The New Zealand Certificate in Health and 
Wellbeing (Social and Community Services) (Level 4) is identified as being useful preparation for entry 
into the Diversional therapist workforce. This qualification is offered by most of the polytechnics as 
well as a number of private training organisations.

Table 1 shows that Māori  made up 27% of enrolments and 28% of completions in these qualifications 
between 2016 and 2020. Māori  enrolments rose from zero in 2016 to 440 in 2020 as increasing 
numbers of providers have begun to offer the qualification (Chart 6). Total enrolments follow a similar 
upward trend. Māori  completions have followed suit rising from zero in 2016 to 210 in 2020.

Chart 5

Chart 6

5In addition, the level 2 and level 3 New Zealand Certificate in Health and Wellbeing (Social and Community Services) was identified as 
useful preparation for entry into the Aged and disabled carer, Hospital orderly and Personal care assistance workforces.
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Alcohol and Other Drug (AOD) and Rehabilitation Workforces
There are a range of qualifications Māori are accessing to work in AOD and Rehabilitation roles. Evidence 
shows Māori enrolled in a range of Diploma level courses from Level 5 to  Level 7. For those entering 
into the AOD sector, there is an expectation they complete a Level 7 Qualification that  aligns with 
DAPAANZ6  recommendations. The following providers provide these qualifications:

	· Manukau Institute of Technology,
	· Otago Polytechnic7,
	· Toi Ohomai Institute of Technology,
	· Laidlaw College, and 
	· Bethlehem Institute.

Table 1 shows that Māori  made up 12% of enrolments and 8% of completions in qualifications for roles 
in Alcohol and Other Drug (AOD) and Rehabilitation between 2016 and 2020. Māori  enrolments in these 
qualifications have been consistent at around 150 per annum in the past 10 years, except in 2016 and 
2018 when they dipped to around 100 (Chart 7). Māori  completions have varied between 50 and 100 
per annum.

Medical Practitioners
The first step in entering the Medical Practitioner workforce is completing a Bachelor of Medicine and 
Bachelor of Surgery at either the University of Otago or the University of Auckland.8 

Table 1 shows that Māori  made up 17% of enrolments and 13% of completions in these qualifications 
between 2016 and 2020. Māori  enrolments have been on an upward trajectory from 55 in 2011 to 110 
in 2020 (see Chart 8). Both providers have seen enrolments rise, but more so at the University of Otago. 
Māori  completions have followed suit, rising from 25 in 2011 to 85 in 2020. 

Chart 7

6https://www.dapaanz.org.nz/
7 Te Taketake Diploma in Applied Addictions Counselling
8Source: Medical Council of New Zealand, https://www.mcnz.org.nz/registration/medical-education/undergraduatesmedical-schools/ .

Chart 8



Physiotherapists
To apply for registration as a Physiotherapist, a person must complete one of the following 
qualifications.

	· Bachelor of Health Science (Physiotherapy) at Auckland University of Technology
	· Bachelor of Physiotherapy at the University of Otago
	· Bachelor of Physiotherapy with Honours at the University of Otago9 

Table 1 shows that Māori made up 13% of enrolments and 9% of completions in these qualifications 
between 2016 and 2020. Māori enrolments increased from 15 in 2015 to 60 in 2020, due to an 
increase in enrolments in Bachelor of Health Science (Physiotherapy) at Auckland University of 
Technology (see Chart 9). Māori completions in Physiotherapy related qualifications have also started 
to increase. 

Enrolled Nurses
To become an Enrolled Nurse, people must successfully complete the 18-month diploma of enrolled 
nursing (level 5).10  This qualification can also be a prerequisite for Nursing Support Work roles. The 
only qualification in which students are currently being enrolled is NZ2889 New Zealand Diploma in 
Enrolled Nursing (Level 5). Providers of this qualification include the following.

	· Manukau Institute of Technology
	· Waikato Institute of Technology
	· Ara Institute of Canterbury
	· North Tec
	· Otago Polytechnic
	· Southern Institute of Technology
	· Universal College of Learning
	· Whitireia Community Polytechnic

Table 1 shows that Māori  made up 18% of enrolments and 11% of completions in this qualification 
between 2016 and 2020. Chart 10 shows that Māori enrolments in this qualification have been rising 
since 2015 reaching 60 in 2020. Māori completions have varied between 10 and 30 a year in recent 
years. The recent rise in enrolments should translate into more completions in coming years.

Chart 9

9Source: Physiotherapy Board of New Zealand, https://www.physioboard.org.nz/i-want-to-be-registered/new-zealand
10Source: Nursing Council of New Zealand, https://www.nursingcouncil.org.nz/Public/Education/How_to_become_a_nurse/Copy_of_En  
rolled_nurse/NCNZ/Education-section/Enrolled%20nurse.aspx?hkey=85043c97-30a5-4000-a1f2-c997d661125a
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Chart 10

Māori  Completion of 
Health & Social Care 
Qualifications (2016-2020)

Māori  Employment Numbers and Percentage of Total Workforce (2020)

Ranked Occupation Number of Māori  
Employed

Percentage of 
Māori  in the Total  
Occupation 

22
2
5

16
8

12
4

13
3
9

20
7

23
27
14
19
17
18
11
21
6

24
29
30
15
10
28
26
25
1

Health Promotion Officer
Social Worker
AOD & Rehabilitation Worker
Pharmacy Technician
Enrolled Nurse
Dental Therapist
Diversional Therapist 
Midwife
Registered Nurse
Occupational Therapist
Clinical Psychologist
Physiotherapist
Medical Radiation Therapist 
Audiologist
Medical Diagnostic Radiographer
Chiropractor
Pharmacist
Speech Language Therapist
Ambulance Officer or Paramedic
Podiatrist
Medical Practitioner
Psychotherapist
Dental Technician
Dental Prosthetist & Technician
Dentist
Nursing Clinical Director
Optometrist 
Osteopath
Acupuncturist
Traditional Māori  Practitioner

345
1233
85
46
413
79
135
274
4019
161
141
322
69
27
65
39
34
34
33
26
736
22
9
9
79
7
27
15
11
No data11

27%
25%
21%
15%
12%
12%
11%
10%
9%
8%
8%
7%
7%
7%
6%
6%
6%
6%
6%
6%
5%
5%
5%
5%
4%
4%
3%
3%
2%
No data

Table 2   Summary: Māori  Completion of Health & Social Care Qualifications vs Number of Māori  in the 
Occupation and percentage of Māori  employment in the occupation in comparison to the total occupation.12

Infometrics: www.infometrics.co.nz 
Level 20, Plimmer Towers, 2 Gilmer Terrace, Wellington 
Rob Heyes: Rob.Heyes@infometrics.co.nz

Te Rau Ora: https://terauora.com/ 
2 Cameron Street, Kaiwharawhara, Wellington  
Maria Baker:maria.baker@terauora.com 

11There is no data available on the Employment of Traditional Māori Health Practitioners.
12IBID
.

We conclude with a summary of Māori completions of qualifications against the number and percentage of 
Māori in Occupations.


